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POLICY

UCAN Head Start staff will commit to partnering with families to form a mutually respectful, supportive and trusting relationship in order to foster family involvement at all program levels. 

PROCEDURE
· During the registration of a child, the Family Service Educator (FSE) begins establishing a relationship with each assigned family.
· Home Visit Process

· At registration the FSE explains the value and purpose of home visits.

· FSE respects the parents’ right to decide when and how they want Head Start involved in their family lives.
· FSE encourages the parents to voluntarily participate in three home visits during the year; one each in the fall, winter, and spring.

· FSE prints off the Oregon Immunization Alert form for the child, shares the information with the parent, and encourages the parent to keep the child up to date on all immunizations.

· FSE provides the parent handouts at each home visit; #1 Discipline and Your Young Child: An Opportunity to Teach, #2 Keeping Your Child Safe, #3 Fun with Books:  Getting Ready to Read.

·  FSE gathers current information on the child’s well child exam, dental exam, vision/hearing referrals, and other health-related topics using the Health Services Information form, and gets signatures on the Release of Information form as needed.
· FSE shares the value and purpose of parents determining a family goal, Family Partnership Agreement.

· FSE encourages the parents to identify their family strengths and supports.
· FSE asks the parents if they currently have family goals with other agencies such as transitions, health, nutrition plans, Individualized Family Service Plans (IFSP), Individualized Education Plans (IEP), and plans developed by other community agencies.  

· If the parents currently have a goal with another agency, the FSE supports the parents in the process.
· If parents do not have existing goals with other agencies, FSE encourages them to choose a family goal with action steps and timelines.
· On each home visit thereafter, the FSE inquires about progress made on the family goals regularly, and encourages/supports their efforts.

· FSE encourages the parents to utilize the Directory of Services to access resources and services in the community.

· FSE provides needed emergency and/or crisis assistance to parents using the Directory of Services.
· FSE offers opportunities for families to enhance their parenting, literacy, finances, education, and job skills.
· FSE assists the parents in advocating for their children in schools and the community service system.
· FSE invites and encourages parents to volunteer in the program and community.

This policy complies with Head Start Performance Standard 1304.40(c)(5) in the Family Partnerships Section on page 137: 1304.40(i)(4) page 145: 1304.40(b)(i), 1304(d)(3), 1304.40(e)(1,3,5), 1304.40 (f)(1,2,3), 1304.40(i) (1-3) Pages 128-145§ 1304.40 Family partnerships.

