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POLICY

UCAN employees will respond to medical emergencies. This policy will focus on the use of 911 emergency services. All phones must have the following information posted and readily accessible to everyone.

· Emergency services phone number (911)

· Street Address

· Room or Classroom Number

· Street Intersection

· Phone number of building

· Name of the Organization

PROCEDURE
When on the phone with emergency personnel employees will speak clearly and directly to the 911 operator. Give the exact address of the building, including the nearest street intersection, phone number, business name. Also, be prepared to give caller’s own name, address and phone number for follow up by emergency personnel. Tell the 911 operator exactly what you see, hear, or smell (in case of fire) and the nature of any injuries. Answer all questions the 911 operator asks as precisely as possible. Remain on the line until the operator instructs you to hang up.

In the event that immediate First Aid or CPR is needed, and a certified employee is in close proximity, procedures may be started prior to calling 911 and continues until emergency personnel arrive.

This policy complies with Head Start Performance Standard 45 CFR Section 1304.22 (a)(2)-(3). Pages 84-85
§ 1304.22 Child health and safety.

