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POLICY

Program staff supports families in establishing a medical and dental home (an on-going source of medical or dental care) for their child within 90 days of the child’s first day class. Procedures are in place to make a determination about whether the child is up to date on well-child care within 90 days. If any medical or dental follow-up is required, a follow-up plan is developed to assist families in accessing needed treatment.

PROCEDURE
Communication with parents around oral health care and well child-care begins when parents are contacted to arrange the application appointment.






At the enrollment visit, the Family Services Educator (FSE) will discuss the importance of oral health care and well-child exams to the child’s health and ability to learn, and document the child’s dental and medical providers, date of last exam, insurance source and any concerns the parent has about their child’s health.  

If dental or well-child exams were not within the last year from the first day of school, the parent is asked to call and make the needed appointments.  This is documented on the application paperwork. The parent is supported in applying for Oregon Health Plan (OHP) and then keeping the necessary appointments.

The FSE and the Health Services Specialist (HSS) will work together to get completed medical/dental history information from the child’s dentist or medical provider.  This information is to be faxed from the provider to the HSS. The information is entered in to current data system, the information is given back to the FSE to follow up and file the needed information into the child’s yellow health file.  If the information is not received from the physician or dentist, the FSE will fax a copy of the exam form to their office with a cover letter requesting the last exam if completed before the first day of school with the exception of Kidsdocs clinic. If the exam has not taken place, have Kidsdocs document it on the form and we will encourage that family to make that appointment. 

If the child does not have a medical/dental home established or are not determined to be up-to-date on all appropriate age related care within 90 days of enrollment, the FSE assists the parent in filling out the Health Review Letter (Overdue Medical/Dental Services Form).  This form addresses all barriers that are hindering the parent from getting the required services. A plan to address the barriers is to documented in the current data system and followed until complete.  The HSS monitors the barriers and assists the FSE and parent in problem solving to remove the barriers. If warranted the HSS and FSE will meet with the Family Service Manager (FSM) and Health Services Program Manager (HSPM) to plan a strategy.
The parent or guardian; must have an OHP denial form specifically for the child (NOT THE FAMILY) to be considered for other possible financial consideration, as Head Start is the payer of last resort.
This policy complies with Head Start Performance Standard 45 CFR 1304.20
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