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POLICY

Program staff will support families in getting a medical and dental home so that a determination of health can be made within 90 days of enrollment.

PROCEDURE
At the time of the registration interview: 

· Parents will be asked to make an appointment for their child to have a physical and dental exam if they have not had one within last school year. If the child has had these exams within this time period, the Family Service Educator (FSE) and Health Services Team will assist families in getting that information from the providers.

· If the parents do not have insurance coverage of some type for the child; staff conducting the registration interview will assist them in filling out the application which can be obtained by calling 1-800-359-9517 (OHP application line). This application will be date stamped for the day the call is made and will be received by mail within 2-3 working days from the Oregon Health Plan (OHP). At this time the application is for children only and not the rest of the family, as most adults no longer qualify. We will assist the families with other low cost resource options. 

· The Family Service Educator (FSE) will inform family about the importance of childhood anemia and possible lead poisoning and recommend that their child be screen for these conditions during their annual Well Child Exam.  If the child needs medications or treatments in the classroom, instructions with treatment plan and follow up must be included on the Well Child Form or a written prescription signed by the physician.

· Family Service Educators are to remind parents that they must show the child’s OHP card at every visit to the physician.  If WCE has already been performed in the last year prior to entry of Head Start.

1. Family Service Educators will forward a signed copy of “Permission to Exchange Information” form to Health Services Specialist.

2. Health Services team will obtain the results from for the initial 90 day status after that time staff may fax physician to request Well Child Exam (WCE) information.  Kidsdocs clinic has requested that requests for WCE information and follow up be requested from Health Services Team on a quarterly basis. FSE is to complete WCE form for those children whom are served by Kidsdocs as a medical home and forward to Health Services along with “permission to exchange”. 
3. The Health Services Team will monitor each child’s file to ensure the child is up to date on WCE, Immunizations, and Dental Exams throughout the year.

4. Under the direction of the Health Services Team the FSE will discuss the importance of children being up to date on their WCE, Dental exams, and immunizations. The FSE will brainstorm with parents to help break down barriers such as transportation, childcare, and request for HS pay or co-pay if no other services are available, to assure children are current on health needs.
· If the child does not qualify for OHP, the parent/guardian must provide proof of an OHP denial letter. At this point the FSE will assist them in choosing a physician/dentist if needed and calling to make an appointment during the registration process. If the child or family member is not eligible for the Oregon Health Plan (OHP) and is need of emergency dental work; we will work with North West Dental Van to set up a visit as soon as possible.  The FSE will assist the family in finding a provider, making needed appointments and coordinating transportation services when needed. Parents will be encouraged to fully participate in their child's health services and must accompany their child at exams with community providers. 

· The current program database will be used to assist FSE /Teacher in determining and documenting any barriers families may have regarding accessing health care services.

· A plan of action to address barriers will be developed and documented in the “Physical and Dental Detail” section of current database.

· Other Child Health Screenings ( Vision , Height/Weight, Developmental , Speech, Hearing) will be performed by trained Head Start staff and cooperating  professionals during the beginning of the school year or within 45 days of the child's first day of school.  The Health Services Team will be available to assist the Teacher or the FSE when needed and will also monitor the overall child screening/exam progress for each classroom.

 EXAMS

Physical Exam

All children must receive a complete physical exam, within the current program to coincide with the last years WCE (plus one day for insurance purposes), while enrolled in the Head Start program   The expectation is that all children remain current on all health and dental exams and follow up throughout program year.

Head Start follows the Oregon Health Plan Waiver Well Child Guidelines. 

Examination of all systems or regions and appropriate testing which are made suspect by history and screenings.

Dental Exam

Each child must receive an annual dental exam while in the Head Start program. FSE will assist parents in finding a dentist, making appointments and coordinating transportation services when needed. 

The Dental Provider will be asked to include:     

1. Determination of dental health.

2. Services required for relief of pain or infection.

3. Restoration of decayed primary and permanent teeth. 

4. Pulp therapy for primary and permanent teeth, as necessary.

5. Extraction of non-restorable teeth.

6. .Dental cleaning and instruction in self care and oral hygiene procedures.(see Tooth brushing policy).

This policy complies with Head Start Performance Standard 45 CFR Section 1304.20                        § 1304.20 Child health and developmental services.

