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POLICY

UCAN Head Start works in partnership with parents to encourage personal growth and development through goal setting and community resource information and referrals.

PROCEDURE
· Parents learn of the contributions made by the “Helping Professionals” to mental health and how to access these services by: 

a. resource booklet 

b. referral to appropriate sources  

c. through family needs assessment 

d. mental health professional 

e. involvement in their child’s staffing as needed.

This is documented in Family Partnership Meeting (FPM) notes and other contact notes during the school year by appropriate staff.

· The Mental Health Consultant contracted through our program provides short term counseling to families as appropriate. Head Start will pay for up to 3 visits if no other resources are available. Referrals are documented on the referral form throughout the school year and monitored by the Developmental Specialist (DS).
· Families are referred to Douglas County Mental Health or private counselors when longer term counseling is needed.  This will be documented on the referral form and contact notes though out the school year. 

f. Whenever a family is referred to Douglas County Mental Health, Douglas Cares or a private counselor the person making the referral will notify the DS, who will track said referral for PIR purposes. 

g.  If necessary staff will accompany the family to agencies as a support person.  This is documented in FPM notes and other contact notes during the school year.

· Parents and staff are informed of the appropriate referral procedures and crisis intervention, through trainings, resource book and sharing of information.  This is documented on contact notes and FPM notes.

· Once a referral has been made, family service staff or home visitors contact the family on a monthly basis, to be sure that their needs have been met.  This will be documented on contact notes by person that made referral.

· Staff will support parents in establishing goals to meet their needs and those of their families around social/emotional concerns and growth. This will be documented in the FPM agreement and reviewed at each home visit.

This policy complies with Head Start Performance Standard 1304.24(a)(1)(v)&(vi), 1304.24(a)(3)(iii), 1304.24(a)(3)(iv) pages 120,123, & 124; 1304.40(a)(f) page 125.§ 1304.24 Child mental health.

 HYPERLINK "http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/Head%20Start%20Requirements/Head%20Start%20Requirements/1304/1304.40%20Family%20partnerships..htm" 
§ 1304.40 Family partnerships.

