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The following is a roster limited to direct services that are available through the UCAN
Josephine County RSVP Program. Direct Services are available for all ages unless
otherwise stated, and not limited to older adults. For further information on any pro-
gram or referral, please call 955-5547.

Rx From the Heart
Program addresses emergency medication needs and sustainable pharmaceutical access
through variety of resources, patient assistance, Medicare, Medicaid, etc. Case manage-
ment on referred clients through maijority of physicians in Josephine County. Acquired
more than $3 million in pharmaceuticals for patients. Enrollment for Oregon Prescription
Drug Program for any individual.

SHIBA-Senior Health Insurance Benefits Assistance
Support in reconciling Medicare claims, supplemental insurance issues, long-term care
and advocacy related to Medicare. Medicare Modernization Act outreach and eligibility
screening for beneficiaries; partial Medicaid information support and advocacy for fraud
cases. Low-Income Subsidy Application process with Social Security, cost-comparison for
Medicare advantage plans and Part D enroliment. By appointment only.

Helpline Referral Services (479-HELP)
24 hour, 7 days a week, resource and referral line, crisis intervention and suicide preven-
tion. Training on suicide prevention/intervention, resource/referral also available, upon
request.

RAMP-Regional Accessibility & Mobility Project
Ramp building and accessibility adaptation projects to ensure individuals remain as inde-
pendent as possible and able to attend appropriate care appointments by being able to
get in and out of household safely.

Respite Services
Caregivers and volunteers participate in a respite care services, education and support
referrals, including Powerful Tools training of which we have a certified trainer. Care pro-
viders of individuals suffering from dementia, stroke or Alzheimer’s are encouraged to take
time out and refresh, while loved one is cared for by volunteer respite workers
(coordinated with SPD-RVCOG Family Caregiver Services).
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Money Management
Assistance with checkbook balancing and simple bill paying; For individuals with physical
or cognitive impairments or who have a need for physical assistance to maintain inde-
pendent living. To access program a referral is made from partnering agencies or local
businesses.

Friendly Visiting & Phone Reassurance
Volunteers help maintain independence and decrease social isolation for home-bound in-
dividuals. Services are available upon referral.

AARP Tax Aide
Free Tax preparation services for middle to low-income families, seniors and disabled, vol-
unteers trained by IRS qualified instructors. Service includes free electronic filing at time
of service.

Ready to Start School Right
Backpack School Supply program in partnership with DHS, Job Council serving over 700
youth annually. Seasonal. Holiday period is Friends In Need with Daily Courier, Jo Co
Christmas Basket partnership with Rogue Gateway Rotary.

Wellness After 55
Bi monthly, topic specific to the needs of individuals 55 and older related to enhancing
quality of life through healthful living. (Josephine & Jackson County)

55 Alive Driver Safety
Partner with AARP to ensure availability of classes for older adults in defensive driving
habits, certificate issued on completion to reduce insurance costs in most cases.
(Josephine & Jackson County)

Senior Advantage Friendship Club & RSVP Knit Club
Socialization group for older, active adults (Jackson County only), which focuses on activi-
ties of maintaining healthful living and supportive relationships inside and outside of the
hospital community. Knit Club (Josephine County only) teaches all levels while creating
social group activity and produces useable textile goods donated to children & senior at-
risk programs.
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